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Valuable Valuable Not valuable

Valuable Not valuable Valuable

Not Valuable Not valuable Valuable
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Valuable

Not valuable

Valuable. The person at the
ticket booth will give them
tickets after they pay.

Valuable

Valuable

Not valuable

Valuable

Valuable

Not valuable



m auoyd
' SMOPUIM pue ‘ploJpuy

dde ui Aejdsip 03 suodnod
Jo sadew| syuem Jadojanaq

‘Quoyd! J0} 2BIIUI JASN

pJedalsen

10 BSIA Yum paed 3uiea.s

e 4o} SulAed Jo 93ualUSAUOD
9Y3 SIUBM JBYSIM-[|D9M

i Asuow aaes 0} suodnod Joj ! s[1e19p 3401S pue
| Yoseas o) sjuem saddoys | SUONEIO| B401S JO Aseqele(



Not valuable. Just the action

. Valuable Not Valuable
of paying.

Not valuable Not valuable

Valuable



Select greeting
card from card
catalog

Collect recipient
information

Generate card

Handle payment

o
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Send card

................ )

Select

i 1
m "
Select Mother’s m Select Father’s ! o,
i +Valentine’s Day
I 1
I 1
I 1

| Select Happy

version of card images

Day Card Day Card Card Birthday Card
!
................. O NS O/ I O BN O,
Collect m Collect Collect m
recipient’s name m recipient’s name ! : :
" i customized ' Customize colors
and physical mail and e-mail message m
address m address m
e (o) o INNC IO
. | Generate | m Search for and
Create physical | . ' Select custom ! .
! electronic ! i add animated
m version of card m m gifs
................. oo WO MERNO
| m Free (no
Take payment | Take payment | Use promo code ' Svrment
I \ 1
via Visa | via Master Card | to pay Wmn<c:m&
I \ 1
I \ 1
................. © MO NN O SO
Mail physical ! | : :
card cM:< Post I Mail physical ! Mail physical ' Send e-card
Ommnmm \ card using UPS card using Fedex i electronically
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